HARLFRFRE FEFE #58%  Jpn. Women’s Univ. J. Vol.58 (2011)

FRETHETHRINICE T 2 KB R L LRFROBR L 7%
—ZD1 Y TBRIERIIED R —

Current Trend Survey on Consumer Support Services Searching for Detached House Builders
—Part 1 Outline of Consumer Support Service Based on Information on the Web—
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Abstract This study clarifies the current status of client support services through surveys for figuring out
client needs and service contents. From the former survey, client’s actions were categorized in three steps;
gathering information, searching for house builders, and choosing a house builder. It was showed that clients
need individual support in the second step and the third. The latter survey sought to understand imple-
mentation status and costs in 139 services. As a result, there is almost no organizational system on inte-
grating and providing information, although there is a number of services provided in the first step. Moreover,
only so many clients can receive consulting services, because most of the support available is high-priced
private consulting. Meanwhile, we show that low-priced support services are increasing in order to expand
the number of client support services.
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