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A Study on the Actual Use of Community Buses and Attitudes Toward Town:
A Case Study of the Tama-chan Bus in the Tamagawa-Gakuen Area in the City of Machida
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Abstract This study analyzed a survey on bus use and residents' awareness of their living conditions in the
Tamagawa-Gakuen area of the City of Machida. Results suggested that interest in bus information is associated with
greater willingness to approve of buses and that there is a relationship between obtaining information about buses
and one’s awareness of support for their use. In addition, questions about living conditions were classified. The
analysis revealed that passive residents and those who consider policy values important to continue living in the
area had a low level of awareness of information or user support, while residents who consider community values
important to continue living in the community have a high awareness of use support. And people who consider
community values important to their continued living in the area had a very high level of awareness of the
importance of supporting the use of local public transportation.
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Table 1 Overview of group interviews

Table 2 Bus stops where the survey was distributed

g Hb— b B — b Jev—r

BREM |WEA=TH | By RRER [ REH%E

ol | Ead MRy B3 | EAAEAET

B | 2Ty TaE | EERL F R A
EHLh L AR

FE b H :20214F 11 A 19 H 11:00~12:30

& W NHTRXFMILIEOAL

ERANG  NHENARRSH L) 14
HHT#HHO VE L) 2 4
FINEZEANESIVEIEE 1 %
HARLZFRFELY) BEREEETHIZ,
KH 2 &4 &5t 6 %4

NAFFFICEBESCHRHAELRE L T2 n A
PO DOTEENE V. TENA T @B TE L LT
FIHLTCwWAhRwE2L S, B LWILRIZB W TER
FORIZ > T 2 ERIREOREIZR - T
PORHT LI LGNS LBRSN TS,
(kH,2022) 3

2. FZEMKICH T IERER

21. BZEEREMH

[\ %& DERGIX, Table 3 127R T & 912 61~70
WA D % < 24.8%, K\WT 71~80 DS 20.4%
THo720 60 BLLEDEFD 623%TH VY, &
WENL MG Lz, 72, Figl IRT L1
JREEEIE 2130 E 05 b £ <, IR\ T 41~50
ENRTH o720 MAKIZIMAL TWS 22T,
21~30 4ED R D £ < 20.9%, W\WT 41~50 4F 7
19.7% T&H o 720 FRAEEKDY 20 FELLEICR S L,
8 HAHIALIZIMALTEDY, 0-1ETIEIA
BWLRL o TwWh,

Table 3 Age of respondents
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Fig. 1 Duration of residence and membership in the
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Table 4 Answers to the question “What do you think is
the most primary role of the Tama-chan bus?”
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with which one read articles about the Tama-chan bus
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Fig. 3 Duration of residence and awareness of support
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Fig. 4 Support for bus use and frequency with which
one read articles about the Tama-chan bus
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Table 5  Classification of reasons for decision to reside
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Table 6 Classification of the type of town in which
you would like to continue to live
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Fig. 5 Relationship between the reason for the decision
to reside in the area and one’s perceptions
of articles about the bus
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Fig. 6 Relationship between the type of town one would
want to continue living in and one’s perceptions
of articles about the bus
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Fig. 7 Relationship between the reason for the decision
to reside in the area and one’s awareness
of bus usage and support
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