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Role of Consultation Organizations Providing Support for Housing Reconstruction
and Repair after an Earthquake:
Case Studies of Four Organizations Responding to the Kumamoto Earthquake
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Abstract In order to facilitate early reconstruction after an earthquake, houses, which are the living quarters for
disaster victims, need to be quickly reconstructed. The reconstructed houses will supply the housing market in the
future, so quality houses should be constructed even if they are needed urgently. The current study ascertained the
circumstances of four consultation organizations that provided counseling regarding housing reconstruction and repair
after the Kumamoto Earthquake, and it clarified the role of counseling. Prior to considering reconstruction and repair,
the role of counseling is to have experts ascertain the damage on site, to urgently determine the safety of housing,
and to address the concerns and questions of disaster victims who do not have specialized knowledge. During the
examination and decision stage, on-site consultations created a realistic assessment, such as a financial plan for repairs
and reconstruction, and they presented specific options, such as a plan for housing reconstruction. Results revealed
that support for disaster victims becomes multi-layered as repairs and reconstruction progress.

Key words : Kumamoto Earthquake, Earthquake, Consultation support, Housing reconstruction, Housing repair
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Table 5 Overview of changes in the number
of consultations conducted by each organization
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