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Abstract Through interview surveys of five associations for housing and living support in the Toshima
municipality of Tokyo, this study clarifies activities and relationships with other associations, public organizations
and real estate agencies. Though the associations carry out their activities using existing connections with other
support associations and public organizations, they collaborate with a few real estate agencies. Face-to-face case
conferences several times a year are assumed to be one of the solutions to the problems relevant to information
sharing and support for persons living outside the municipality.
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