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The Role of Counselors Working in Child Care Facilities and the Challenges They Face
. Case Studies of Three Counselors Working in Centers for Early Childhood Education & Care
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Abstract This article discusses the roles and challenges faced by counselors who work full-time at
kindergartens. Children with special needs attend kindergartens, and young staff members find it difficult to deal
with these children and their parents. On the other hand, unlike elementary, junior, and senior high schools,
kindergartens do not yet have enough counselors to support children with special needs, and the burden falls on
the homeroom teachers. Although there is a system in place where counselors visit kindergartens to give advice
on how to deal with children with special needs, in some areas they visit only a few times a year, and this has yet
to resolve the difficulties that they face on a daily basis. This study, using three full-time counselors working in
Centers for Early Childhood Education & Care as examples, will clarify what role the counselors play and what
kind of challenges they themselves face.
Keywords: Counselor, Full-time Worker, Kindergarten, Centers for Early Childhood Education & Care,
Children with special needs
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