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Abstract : For building a community symbiotic society, accompanied support and problem-solving
support are should be provided together. Nevertheless, specific support actions of professional social
workers are not clearly yet. The purpose of this article is to examine support actions which are
needed for professional social workers doing accompanying support, through a literature study and
an analysis of support cases by “Chiba Prefecture Core Community Life Support Center.” The result
of literature study, accompanying support actions for building a relationship of trust were common
among literatures, while there were differences in the actions for building a relationship with others
other than the social workers. Moreover, the result of an analysis of support cases described that
many clients had some communication difficulties and needed much time and ingenuity for building
a relationship with others. Therefore, in a consultation support without refusal, it was suggested that

building a relationship through the method and the pace which a client is important.
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