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A Study on Dementia-Friendly Signage:

Development of Pictograms in Hospital Settings
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Abstract : As part of the development of dementia-friendly signs in hospital environments, the
purpose of this study was to summarize the key points of pictograms that are easy for people with
dementia to understand. Based on interviews with elderly people with dementia (n=15) , elderly
people (n=5) , and staffs who work in medical or care facilities (n=55) , we identified five key
points for dementia-friendly pictograms (simple and not too detailed, large and clear lines, familiarity
in daily environments, showing positional relationships, sophisticated and well designed ) , and four
points which should be avoided (too much information, symbols which may be mistaken for other
objects, too stereotyped, or emotionally unsettling) . Based on this study, we aim to standardize and

disseminate dementia-friendly signs through continuous development and research in the future.
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