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Issues with Providing Support for People Requiring Special Assistance
in Securing Housing: From the Viewpoints of Real Estate Agencies
— Interview Surveys in Toshima Ward, Tokyo —
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Abstract Through interview surveys of real estate agencies in Toshima ward of Tokyo, this study ascertained
issues with national and municipal systems of housing support from the viewpoints of real estate agencies. Results
were as follows: Although real estate agencies assume that cheap and old apartments are suitable for people
requiring special assistance in securing housing, those dwellings do not necessarily match the needs of the people
in question because they are subsidized by the government. The biggest concern for real estate agencies is the risk
of a person dying alone, and this could be reduced through cooperation with local welfare agencies via watching over
and the sharing of information.

Key words : Housing and living support, People requiring special assistance in securing housing,
Real estate agencies, Private rental housing
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Table 1 Outline of interview surveys
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Table 2 Results of interview surveys
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