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A Study on the Positioning of Interpersonal Transactions (CtoC) in a Sharing Economy
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Abstract In a sharing economy, all entities, including businesses and individuals, have the same level of access to
platforms on the Internet. As a result, transactions between various entities are carried out in addition to the
conventional commercial transactions between businesses and consumers (BtoC). The transactions between
consumers (CtoC) are a new form of trading. Issues increase as CtoC transactions increase in conjunction with the
development of the sharing economy. These issues also involve secondary issues, such as the fact that transactions
are outside the framework of traditional consumer protection legislation. However, CtoC transactions are being
handled without any specific positioning of CtoC transactions, such as differences between BtoC transactions and
CtoC transactions. The current study investigates and analyzes the background of the notation and the meaning of
the term CtoC in a sharing economy. This study then positions CtoC transactions in a sharing economy while
comparing them to BtoC transactions.
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