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Support for informal carers by NPOs
— From the perspective of providing information to informal carers —
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Abstract In Japan, support for informal carers has been pointed out as lagging behind the rest of the world,
but in recent years, support for informal carers has been provided in a variety of ways. Although most informal
carers support is provided by the government, some companies are providing support to prevent informal carers
from leaving the workforce, and NPOs are also providing support to informal carers. A search of the "NPO Portal
Site" by the Cabinet Office for NPOs engaged in activities related to informal carers support revealed 23 NPOs
nationwide. The activities of NPOs that support informal carers and provide information to informal carers include
cares or dementia cafes, carer handbooks, and informal carers support centers. NPOs working to support informal
carers are able to carry out a variety of activities that are not limited by the formality of NPOs, and they use a
variety of tools to deliver the information that informal carers need. In the future, NPOs are expected to become
the center of information provision in informal carers support.

Keywords: informal carer, provision of information, NPO
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