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Informal carer support by companies
— Provision of information to prevent people from leaving their job to care
for a family member —
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Abstract With the rise in the aging rate and increase in the number of people requiring aged care, the number
of people who care for an aging family member while working is increasing. They find it difficult to keep a balance
between work and aged care, and it has become a social problem that an increasing number of people quit their
job to become a carer for an aging family member. Companies need to create an internal environment where they
can continue aged care without leaving their jobs. The companies offer various types of support for them to
balance work with aged care, and information provision is one of them. Providing information is important for
employees to manage their lives while keeping this balance. However, various surveys have revealed that
sufficient information is not actually provided, although companies recognize information provision as an
important support for keeping this balance. In order for companies to continue to provide this information on aged
care, it will be necessary in the future to establish a consultation desk specializing in supporting people managing
work with aged care and to collaborate with NPOs that support informal carers.
Keywords: preventing people from leaving their job to care for a family member, informal carer,
provision of information
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