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A Discussion of Third-party Factors and Conflict in Prosocial Behavior
— An Analysis Based on the “Family Systems Theory” -
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Abstract Behaviors that benefit others are called “prosocial behaviors,” and promoting children's prosocial
behaviors is an important educational goal. However, prosocial behavior towards one person can be criticized by
social rules and can result in harm to another person. The purpose of this study was to ascertain factors for
“prosocial behavior not operating prosocially” from the viewpoint of family systems theory. Collected cases were
classified, and cases in which children’s prosocial behavior was observed in conflict situations are discussed. An
analysis revealed that the factors for “prosocial behavior not operating prosocially” are (1) third-party systems,
(2) system differences, and (3) punctuation rules. Some suggestions for teacher interventions in conflict situations
were also obtained.
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Table 2 Classification of participant observational data and examples
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