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The provision of information about aged care in municipalities
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Abstract Provision of information about care for the aged is extremely important for both the elderly who
requires care at home, and their carers in order to maintain good home care. However it seems that sufficient
information is not currently provided. A survey of the welfare departments responsible for aged care in municipalities
was conducted in order to reveal the types of information they provided for home carers. These departments in

carers’ residential areas were selected because they are easily accessible from their home. As for the types of

public relations activities related to aged care (multiple responses accepted), the most common was “Public
information magazine for citizens” (83.7%), followed by “Distribution of brochures” (79.1%) and “Information
disclosure by updating homepage” (70.9%). In the “Others” section, seven responses featured “Lectures” such as
organizing talks at requested locations, and five “Information sessions” such as those for care insurance and
community gatherings. The responsibility for providing information on aged care is not limited to municipalities,

but more effort should be made to make information provided by municipalities more accessible and straightforward.

Keywords: aged care, provision of information, municipalities
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