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A Study on Livelihood Support Advisors in a UR Housing Complex
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Abstract The current study examined inquiries clerks and livelihood support advisors who work for the
administration service office of Urban Renaissance Agency (UR) housing complexes. This study analyzed the
current work of those individuals and their roles, and it described topics for the future.

A inquiries clerk is a liaison between the administration service office and residents of the UR complex. The
inquiries clerk mostly handles “residential inquiries.” Residents are rapidly aging, so they need someone to talk to
about everyday matters and their concern about the future.

A livelihood support advisor performs a job specific to the elderly. The advisor registers residents for health and
welfare checks and they perform those checks. Many elderly people are independent, so the advisor monitors mainly
residents who request those checks, and the advisor plays an important role in identifying problems early on.

One topic for the future is reducing the workload of inquiries clerks and livelihood support advisors. Self-help and
cooperation by residents need to be reexamined in order to prevent residents from becoming more isolated or to
keep their dementia from worsening. A framework for collaboration between the inquiries clerk and the livelihood
support advisor needs to be considered.
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Fig.1 Occupation before becoming an advisor (n=30)
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Fig.2 Advisor's qualifications (n=30 NA)
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Fig.6 Inquiries
clerk’s qualifications
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Table 3  Work done by the livelihood support advisor
and inquiries clerk (2017 study) #2’
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workload (n=167 MA)
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Table 9 Brief comments on health
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Table 10 Matters increasingly brought up
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