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Female university students’ perceptions and needs regarding junior high and
high school counselors : Comparison by university department and
experience using counseling
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[Abstract]

The purpose of this study is to investigate the perceptions and needs of female university students for school

counselors. A total of 286 participants were asked to complete a questionnaire about perceptions and needs regarding
school counselors, and the differences according to the participants’ department and in their experience using school
counselors were analyzed. The results are as follows: first, students who belonged to the department of psychology
rated significantly higher on the recognition of “school counselor’s duties” than those belonging to other
departments; second, students with experience using school counselors rated significantly higher on the perception
of “school counselor’s appearance” and on the desire of “improvement in work enrichment” than those without
experience using counselors. Additionally, a free description questionnaire was administered to all participants,
which included the question: “What would you desire from school counselors for your children in the future?”” And

7 categories were generated.
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