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Interviewing the staff members of National Alliance of Mental Illness on recovery

Keiko Tatewaki, Mariko Kimura, Chihiro Kawamura
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Abstract

This research is conducted in part of the research titled “Recovery activities by mental health
consumers and mental health consumer supporters” funded by Mizuho social welfare foundation. The
aim of the research is to see how people with mental illness use Health Advocacy Organizations
(HAOs) to cope with the illness and bring them to their own recovery. People with mental illness and
family members actively participating in National Alliance on Mental Illness (NAMI) support groups
were interviewed.

As a result, (1) it is effective to work from the inside of the mental health community to eliminate
the stigma of mental illness, (2) people with mental illness were able to structure their everyday life
through activities in NAMI and prevent worsening of the illness and the recurrence of the illness, also
(3) it is suggested about the role to empower people with mental illness to participate in their own
treatment plan. Additionally, some difficulties were discussed, as an organization run only by people
with mental illness and family members, to keep a sustainable staff and volunteer worker in the office
for long period of time.

Keywords: Person with Mental Illness, Family member, Health Advocacy Organizations (HAOs),

Stigma, USA
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