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Measures for Consultation Support and Support Systems Following the Kumamoto Earthquake:
Examining Five Organizations that Responded to the Kumamoto Earthquake

SRS S R A IR S

Isako ABE Kyoko HIRATA Takashige ISHIKAWA

B O #EFEORMEIICIWIEZTOEFEE TH AT R CHET ILENH L, BEEEIES
BANY 7 b0, BRAMNERENL 20 TE RELEEHENZE Lo KRIFZETIIREAME THE
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F—TU—FREAMGE, WEEICE, MPCOER HEmE FEEBE

Abstract Early recovery from an earthquake requires the rapid reconstruction of housing, which is the foundation
of the victims’ lives. Reconstructed houses will become housing stock in the future, so houses should be of high
quality even though urgency is required. This study clarifies the stages of consultation and support based on five
organizations that provided consultation and support for housing reconstruction and repair following the Kumamoto
Earthquake. Results revealed four stages. Following the Kumamoto Earthquake, the Cabinet Office did not provide
the sort of "consultation for housing reconstruction" that it envisioned, i.e., support for decision-making by victims
to help them determine their housing requirements. Measures to create a cooperative system to speed up and
streamline consultation support were related to the switchover from cooperative systems and relationships under
normal circumstances, utilization of personnel from outside of the stricken area, the division of labor in consultation
support, and a gradual increase in the number of personnel.

Key words : Kumamoto Earthquake, Earthquake Disaster, Consultation support, Housing reconstruction,
Housing repair
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Table 3 Number of consultations received by Sumairu
Dial regarding the Great East Japan Earthquake
and the Kumamoto Earthquake %6’
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Fig.1 Trends in the number of telephone consultations
received by Sumairu Dial 7’
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Table 4 Period for the provision of consultation support
and the peak period for the number of consults
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Table 5  Stages of consultation support identified from the results of interviews and the “Housing Consultation
and Information Manual for Disaster Victims” 8’
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Abstract This article explores the relationship between the “surrogate mother” and “surrogate daughter” in The
War I Finally Won, which was written by Kimberly Brubaker Bradley as a sequel to The War that Saved My Life. In
the beginning of the book, Bradley has the protagonist’s mother die in the war and focuses more on Lady Salton, a
new surrogate mother, to form a bond with the protagonist and the former surrogate mother, Suzan, in the prequel.
This article examines how Lady Salton forges a relationship with and becomes a surrogate mother for the protagonist,
Ada. It then analyzes the process by which Ada experiences maternal power and how she takes on the role of a
daughter through her relationship with her surrogate mother. Finally, this article discusses the significance of a
surrogate mother for a preteen protagonist.
Key words : Surrogate mother-surrogate daughter relationship, The War I Finally Won,
Kimberly Brubaker Bradley, Mother-daughter relationship, Children’s literature
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