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Relationship of social work competency in the healthcare field with job satisfaction level

Machiko Ohara

[Object] The object of this study is to clarify concept configuration of social work competency in the
healthcare field by focusing on expertise in the social work, and to study relationship of this expertise level
with job satisfaction levels such as work environment, role content and salary. Survey for 480 members of
Japanese Association of Social Workers in Health Services with experience equal to or more than 3 years
using a questionnaire form were conducted (201 answers, 40.8 % collection rate). [Results and discussion]
Sixty-three items were chosen as competency items by preliminary analysis. The index comprised of three
factors as representing expertise of the social work was developed by performing factor analysis for those 63
items. By another factor analysis, the job satisfaction scale of job environment, role content and salary
developed by Adachi et al. was modified to provide a novel job satisfaction scale for social workers in the
healthcare field. The results of this study indicated that high levels of job satisfaction are important for social

work competency.
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