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Improvement in Lessons on Food Service Management with Manaba
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Abstract A learning management system “manaba” was introduced to Japan Women’s University in 2017. In
this study, we conducted a questionnaire survey before (2016) and after (2018) the introduction of manaba, as
well as during its trial period (2017) to examine awareness changes on both lectures and training of food service
management in students of the registered dietitian course. Among the 15 questions asked, those for which =80%
of students’ responses were “strongly agree” and “agree” after the introduction were considered goal-achieved.
Thus, 11 questions on lectures and 14 questions on training were goal-achieved; =50% chose “strongly agree”
for 5 questions on lectures and 14 questions on training. Moreover, 98% of the responses confirmed that manaba
improves learning. Students actively disseminated information after the introduction of manaba. Sharing
information allowed an effective plan-do-check-act cycle. Despite manaba’s proven usefulness for improving
students’ learning, the questionnaire results emphasize the importance of continued improvements in lessons
provided.
keywords: Learning Management System (LMS), manaba, questionnaire on classes,
improvement in lessons, Plan-do-check-act (PDCA) cycle
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